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Topic: MMU II software bug with Version 1.2

Effective Date: June 18, 2009

A problem has been discovered which may affect dialing strings in version 1.2 of the MMU II
software. The software is adding an addition number of digits to the end of some phone numbers
due to a cache file containing “garbage”. A new version of the software has been released that
will correct this issue and clear the cache file of any “garbage” left behind.

CORRECTION: Return the unit to Sky Connect for a reload of the operating software. If you
have the ability to load your own software contact Tech support for instructions on how to down

load the needed software from our FTP site.

WARRANTY CONSIDERATION: Sky Connect will repair, free of charge, all units that have
this problem.



